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a~ancinan: Ventura Hall of Justice

PLAINTIFF. American Express National Bank

DEFENCANT: Heather N Johnson, aka Heather Johnson, aka Heather Nichole Johnson.
aka Heather N Brooks, an individual

DOES 1TO 20

CONTRACT
COMPLAINT ] AMENDED COMPLAINT (Number):

[ crOSS-COMPLAINT [__] AMENDED CROSS-COMPLAINT (Number):

Jurisdiction (check all that apply):
[[_] ACTION IS A LIMITED CIVIL CASE
Amount demanded does not exceed $10,000
exceeds $10,000 but does not exceed $25,000
[CX] ACTION iS AN UNLIMITED CIVIL CASE (exceeds $25,000)
[C_J ACTION IS RECLASSIFIED by this amended complaint or cross-complaint

[ Jfrom fimited to unlimited
(] from unlimited to limited

CASE NUMBER

1. Plaintiff* (name or names): American Express National Bank

aleges causes of action against defendant* (name or names). Heather N . shnson, .na Heather Johnson, aha Heather Nichole JoZason.
aka Heather N Rrooks, an »div dual; Docs | through 20, inclusive.
2. This pleading, including attachments and exhipits, consists of the fol owing number of pages: 12
3. a. Each plaintiff named above is a competent adu't
[x] except plawntiff (name): American Express National Bank
(1) [XJa corporation qualified to do business in Cahfornia
(2) [Jan unincorporated entity (descnbe)
(3) [Jother (specify):

b. [_JPlaintiff (name)
a. [Jhas comptied with the fictitious business name laws and is doing business uader the fictit.ous name (specify).

b. (] has complied with all :icensing requirements as a licensed (specify):
¢. ] information about additional plaintiffs who are not competent adu'ts is shown in Attachment 3c.
4. a. Each defendant named above is a natural person

[ except defendant (name): [_Jexcept defendant (name):

(1) (T a business organization, form unknown (1) [ a business organization, form unknown

(2) [ ] a corporation (2) (] a corporation

(3) [_J an unincorporated entity (describe): (3) [ an unincorporated entity (describe):

(4) ] a public entity (describe): (4) [ a pub'ic entity (describe):

(5) [ other (specify): (5) [[] cther (specify):

° It thus forr s ,500 a5 8 Cross-compiaint. pie Nt MEANS CILL * <. To.gi” 3N anT “elentant means cross-defend int Page 1 of 2

F%w:,';'g:‘::a?g:r:z"' COMPLAINT—Contract Codeof C  Procedure. § 425 12

PLD-C.2C° |Rev waruuty 1, 2907)
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PLD-C-001

SHORT TIT_E. CASE NUMBER

AMEX vs. Johnson. et al.

4. (Continued)

b. The true names of defendants sued as Does are unknown to plaintff.
M Doe defendants (specify Doe numbers): 1-10, inclusive
defendants and acted within the scope of that agency or employment.
(2) XZ Doe defendants (specify Doe numbers): 11-20, inclusive
pla ntiff.

were the agents or employees of the named

are persons whose capacities are unknawn to

¢. [ !nformation about add tional defendants who are not natural persons is contained in Attachment 4c.
d. (] Defendants who are joined under Code of Civi Procedure sect-on 382 are (names):

5. [_] Plaintiff 1s required to comgly with a claims statute, and
a [] has complied with appicable claims statutes, or
b. [] is excused from complying because (specify):

6. [ This action is subjectto  [] Civi: Code section 1812.10 [ Civil Code section 2984.4.
7. This court is the proper court because

a. [[] adefendant entered into the contract here.

b. (] a defendant lived here when the contract was entered into.

c. a defendant lives here now.

d. [ the contract was to be performed here.

e [_] adefendant is a corporation or unincorporated association and its principal place of business is here.
f [_] real property that s the subject of this action is located here.
g [] other (specify).

8. Tre following causes of acticn are attached and the statements above apply to each (each complaint must have one or
more causes of action attached):

(] Breach of Contract
[XJ common Counts
(] other (specify).

9 [ Other allegations.

10. Plaintiff prays for judgment for costs of suit; for such re.ef as is fair, just, and equitable; and for

a [X] damagesof: $ 36.479.90
b [] interest on tne damages
(1) [ according to proof

(2) [ at the rate of (specify)- percent per year from (date):
c. ] attorney's fees

M) of:

{2) [J according to proof.
d. [] otrer (specify):

11, The paragraphs of this plzading alleged on information and be.ef are as foliows (specify paragraph numbers).
7

Nate September 25 . 2020
Marianna Mikhalevich. Csq. (SBN. 325942) | 2 -

(TP JR PRiL.T NAME,

(SIGNATURE{O® PLA NTIFF OR ATTORNEY)
(If you wish to venfy this pleading, affix a verification.)
PLD-C-00" Rev Jaruary 1.2007) COMPLAINT—Contract
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PLD-C-001(2)

SHORT TITLE.

AMEX vs. Johnson, et al.

CASE NUMBER

FIRST

. €)

CAUSE OF ACTION—Common Counts

ATTACHMENT TO Complaint [ ] Cross - Comg:aint

(Use a separate cause of action form for each cause of action.)

CC-1. Plaintiff (name). American Express National Bank

alleges that defendant (name). Please see attachment CC-1

became indebted to

[x] plaintift  [_] other (name).

a. [¥] wthinthe last four years

(1)
)

on an open book account for money due.
because an account was stated in writing by and between plaintiff and defendant in which it
was agreed that defendant was indebted to plaintiff.

b. [[] withinthelast [ ] twoyears [_] fouryears

o
@

for money had and received by defendant for the use and benefit of plaintiff.
for work, labor, services and materials rendered at the special instance and request of defendant
and for which defendant promised to pay plaintiff.

] thesumof$
(] the reasonable vaiue.

(3) I:j for goods. wares, and merchard se sold and delivered to defendant and for which defendant
promised to pay plaintiff
[ thesumofs
(] the reasonable value.

@ [ for money lent by paintiff to defendant at defendant's request.

(5) [:] for money paid, la.d out, and expended to or for defendant at defendant's special instance and
request.

6) [] other (specify):

CC-2.$306,479.90 , which 1s the reasonable value, is due and unpaid despite plaintiffs demand,
plus prejudgment interest [ ] according to proof [__] atthe rate of percent per year

from (date):

cc-3. [] Piaintiff is entitled to attorney fees by an agreement or a statute

(] ofs

[ according to proof.

CC-4. [] Other

Page Jofl2

Page 1 0f 1

Form A
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PLD-C-001(2)

SHORT TITLE CASE NUMBER:
AMEX vs. Johnson, et al.

SECOND CAUSE OF ACTION—Common Counts

©LMbe )

ATTACHMENT TO Complaint |__] Cross - Complaint

(Use & sepaiale cause of action form for each cause of action. )

CC-1. Plaintiff (name). American Express National Bank

alleges that defendant (name). Please see attachment CC-1
became indebtedto  [X] plamntiff [ other (name).

a. [[] within the last four years
(1) ] on an open book account for money due.
(2) [] because an account was stated n wr ting by and between plaintff and defendant in which it
was agreed that defendant was .ndebted to plaintiff.

b. withinthe last  [_] two years four years

(1) ] for money had and recewved by defendant for the use ard benefit of plantiff

(2) [ forwork, labor, services and materials rendered at the special instance and request of defendant
and for which defendant promised to pay plaintiff
] thesumof$
] the reasonable value.

(3) [] for goods, wares, and merchandise sold and delivered to defendant and for wh ch defendant
promised to pay plaintiff
[J thesumof$
[ twereasorabie va e

4) [1] for morey ent by plaintiff to defendant at defendanrt's rearest.

(5) [:] for morey paid, laid out, and expended to or for defendant at defendant's spec.al instance and
requesl

® [J other (specify):

CC-2.$36,479.90 , which 1s lhe reasonable value, is due and unpa.d despite plaintiffs demard,
plus pre;udgment interest [} accord ~gto proof [_] at the rate of percent per year
from (date)

cc-3. [_1 Piaintiff is entitled to attorney fees by an agreement or a statute

] ofs

] according to proof.
CcC-4. [] Other:

Page 40of12
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MC-025

SHORT TITLE: CASE NUMBER
— AMEX VS. JOHNSON, ET AL.

ATTACHMENT (Number): CC-1

(This Aftachment may be used with any Judicial Council form.)
Heather N Johnson, aka Heather Johnson, aka Heather Nichole Johnson, aka Heather N Brooks, an individual:

Does 1 through 20, inclusive.

(If the item that this Attachment concems is made under penalty of perjury, all statements in this Page | of 1
Attachment are made under penalty of pedqury.)

(Add pages as required)

Fan-' £pioves fu Optone Use ATTACHMENT WAr s COUMIr'D 2a gov
ol o € W 0! TE 03
MC025 Rev .uy 1, 029 to Judicial Council Form

Levoo N vive Lot At rditnenin Tadininl 1, T
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Platinum Card®

HEATHER N JOHNSON
Closing Date 07/16/20
_ Account Ending 3906_ B

$36,479.90 !
$7,221.12

Inciudes the past dut amount of $6,838.12 !

08/10/20* J

New Balance
{ Minimum Payment Due
:

. Payment Due Date

e e e e e e — e

1 Late Payment Warning: if we do not receive your Minimum Payment Due by
the Payment Due Date of 08/10/20, you may have to pay a !ate fee of up to i
$40 00 and your Pay Over Time APR may be increased to the Penalty APR of l
29.249%.

[N —

R e e—

Minimum Payment Waming: If you make only the minimum payment each per.od,
you will pay more in interest and it will take you longer to pay off your Pay Over i.me
and/or Cash Advance balance. For example:

'( lf ;ou make no additional ' -You will p;y o-f.f the b.;lan.;:e o A;g}ou wlll-.pay an S
! charges and each monthyou  shown on th's statement in estimated total of...

! pay.. about... I
; e .

Only the

; 131
L Minimum Payment Due 30 years $71312 I

If you would !:ke information about credit counseling services, ca'l 1-888-733-4139.

E See page 2 for importart informat.on about your account.

(@ Your account is cancelled.

™

-

Please refer to the IMPORTANT NOTICES section on
pages 5-6.

Cortinued onpuge 3

¥ Please fold on the perforation beiow, detach and returi with your payment v

Payment Coupon

Pay by Computer
Do not staple or use paper clips

amer.canexpress.com/pbc

[ C

HEATHFR N JOHNSON

CAMAKILLU LA you 1 2-/764

AMERICAN EXPRESS
PO BOX 0001
LOS ANGE _ES CA 90096-8000

See reverse side for instruct ons
on how o update your address,
phone number, or ema..

Pay by Phone
1-800-4/2-9297

p. /6
Customer Care: 1-50C 525-3355
TTY: 1-801-221-9950
Website: amercanexpress.com

| wisit |
«wei memb. rsiuprewards.com

Account Summary
: ( Pay In Full )
i Previous Balance $2.464.96
Payments/Credits -$306.84
New Chorges - $0.0C
Fees +$40.CC
New Balance = $2,198.12
Pay Over Time and/or Cash Advance
Previous Balance $34,47494
Paymants/Credits -$193.16
New Pay Over i ‘ne Charges +$0.00
New Cash Adva-ices +$0.00
Fees +3$000
interest Charged +$0.00
New Balance = $34,281.78
Minimum Due $5,023.00
[ Account Total
Previous Balance $36,939.90
Payments/Credits -$500.00
New Charges +$0.00
New Cash Advances +3$0.00
Fens +$40.00
Interest Charged +$0.00
New Balance $36,479.90
Minimum Payment Due S7,221.12J
\
—
Account Ending 3006

Enter 15 digit account ¥ on all payments.
Make check payable to American Express.

Payment Due Date
08/10/20

New Balence
$36,479.90

Minimum Payment Due
7,221.12

Amount Enclosed

"l'lI"lll"lllllllll"lllllll”ll|“lll”ll|”|lllllI”III“



HEATHER N JOHNSON

Payments: Your pay™2n* must be sent 10 the payme=t address show - oa
your statemenr! and must be rece ved by 5 p m. local t'mg of that a€dres, 1)
be credited as of the aay ! is recewved Payments we recewd ifter , pm
w. | "ot be credited to yusr Account until the next day. Payrrents must
also 1} inc ude the remittance coupon from your stateme at, (2) be made
with a singie check drawn on a US vank and payable in US dollary or wina
nnnc able nstrurant peyzble in US dot irs and cirarable through the uS
bank.ng systern, vd 31 incluoe vour Account nustber. I gour payime-t
does not meet all of the above requirements, crediing may be delayed und
you may 1~cur 13ve payrent fees and additional interest charges Electronic
peyments must be made t~rough an ckx uc.c payment methcu duyatie
1 US doltars and clezrable through the 5 banking system. “ wu ace pt
payment in 4 foreign curecy, we wil convert it into US doltars at a
convers on rate that 1s acceptabie to us, L oss » particular rat is reguired
by law. Mease do not send post-dated checks as they will be depcsited
Upor receift Ay restrict ve anguage on a payine-t we accent Ml' 7 ave
no eftect on us withe .t aur express prior wrtten pprove  Wc will re
present to vour hinancial st *ution any paymert that » returned vno: d.
Permission for Electronic Withdrawai: (1) Wh:r you senu a check fos
PAYeNt yCu Jive us PErmiss:on 10 ¢lselron-cily w indaw you  puyment
from your depost or othr Jsset account We wi process checks
clectrer.cé 'y by trassnting the  mount of tae ch «ck, “outng r. noct
accounrt nuibe and check senal number to your finarcigl inst-tution,
unless the check 15 not nrocssseble e ctrona al y or a less costly process s
avai.able. When we process your check electran. 2lly, your payment may
b~ «Athorawn from your d2posit or other asset 2CLount as $oon as the si.me
day we receive your ences ..nd you will noi recewve that cancellea check
wth your financial account statement If we cinnot coect *he fuvds
electronncally we may issue a draft against your deposit o* c*her asset
accn int for the amount of the check. () by us rg ay Ry Compute - Pay By
Phore or ary other electronic payment service of ours, you gwe us
permnsion to electronical.y withdraw fu:ids from the deposit or otber asset
account you specify '~ tne amount you request. Piuyments using suc
servifjes of ours received after 8.0C p.m. MST may not be creaited until the
e xt Jay

How We Calculate Your Bal : We use the Average Da.y 3alance {ADB)
method lincluding new transactions) to calcu.ate the balance on wnich we
charge interest ‘or Pay Over Tinwe and.'or Cash Adve *ce balances on your
Account. Cab the Castomer Lo -¢ number on page 3 for more nform. tion
about this balance computation method and bow cesulling nterest
charges are 1.1 "mined Tne metnod we use la figure the ADB and interest
results in day compounding of interest.

Paying Interest: | you have ¢ Pay Over Time and/or Cash Advance balance,
yor.r due date is at least 25 days aftx th- ¢ »e of each billing per od. We
will beg’~ chasging interest on traasact'ens added 10 a Pay Over Time
baiance as of the date they are added. -lowever, we w Il not charge terest
on -harges added to a Pay Over Time bulance automa: cally (for exarnple,
Pay Over Time Trave! and Pay Over T'm» Jire-t) £ yo'1 pay the Accou 't Tota!
New valance by the due date each month. We w.ll, however, charge you
interest on cash advances beginming on the transaction date.

Foreign Currency Charges: if you make a Charge in a foreion currency we
w Il corvert t into US dellars on the date we or our agents process it. We
w ll choose a convers on rate that is ucceptable t9 us for that date, .nlesy o
particular rate is requ.red by 1aw. The conversion rate we use is no more
ther the highest offi. 1t rate published by a government agency or the
k.ghest interbank rate we idertfy from customary bank 1 saurces or the
Lnvers.on dicte o the suior business duy T+, rate may differ from rates »
effect 0 the date of your che-ge. Charges convertud by estab ishments will

Change of Address, phone number, email

- Or ine at www.amer.canexpress.com/updatecontactinfc
- Via mobile device
- Vc.ce automated. ¢a | tae number an the back of your card

- For name, cu 'npany name, and foreign address or phone changes, please call Customer Care L

Please do not add any written communication or address change on this stub

Accgum End.in_g_;

13006 n 2/6

be bil ed at the rates s ich establishments s ».

Credit Balance: A credit baiwnee (designeted CR) shown on this sta1 srrent
represen*s money owed t0 you M wathin the six month period follow ng
the dite of the (irst statement indicat ~g the credit b» énce you 0o not
request a refund or charge - nough 1o use up the credit balasce, we will
send you a check for tre credit baiance within 30 days ‘ the amount is
$1.00 or morc.

Credit Reporting: We may report information about your Account to cred:t
bur~aus. Late paymeris. missed oaymerts, or other defaults on yo.*
Account mdy be reflected in your credit report.

What To Do if You Think You Find A Mistake On Your Statement

if you think there - an errur On your statement, weite toLs at:

Amer-can Express, PO Rox 981535 FlPaso i X /4998-153%

You May JlSo COrtact us LNt Weh. www .. Mer Lanexpress.com

Ir your letter, give us “he follow:ng nformal o

- Account information: Your name anc ¢..count number.

- Dollar amount: Thi du .5 ymount of tha suspecteo erro

- Description of Problem: if you tr rk there 1s un errar on your Jill,

d 50 be shat you be eve . 10Ny ai J wiy you beliove it 1s a mistake.

70U IMUst contact Js witsn 60 days ofter 9« eiror appearcd on your
siatement.

Yo , must notify « of any potent al errors = wr @ g {or electroricas y}. You
may cal us, but it you do we are not required to investigatc ary pote- tal
e1°0rs NG yo. may have to pay the amount in g+ estion

Whue we -nvestigate whether or rot there has been an error, the following
are true:

- We ¢2 10t Uy 1o coliect the amount 'n question, or report you as
delinquent on tha! amount.

- The ¢harqe 11 question may remain on your - al-ment. and we may
cont.nue to charge you interest on thzt amount but, if we determne that
we made a mistake, you will not Fave to pay the amount 1 question or any
interest or othe: fees reiated to that amett

- While you do r¢t have to pa; the amount .a question, you are responsible
for the remainder of your b lance

- We can apply any unpa:Jd amount aganst your credit -mit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

Il you are ¢ ssatisfied wih the goads of sarvices th.at you have pu-chased
witYyyour credit card, and you have tred - good faith to correct i
prob.em with the merchant, you may have the right not to poy the

rem; ring amaount due on the “usrctas

To use this nght, all o the following <t be true:

1. The nurch st must huve been made -n your home state or withu- 100
miles of your current mading addre ss, *nd the purchase price must have
been more than $50. (Note: Nerther of these is nacassary of your ourchase
was based 0* -, advertiseirent we ma-icd to you, or { we own the
company that sold you the goods or service>.)

2. You must have used your credit cerd ‘or the purch..se. Purchaces made
with cash advarc: from an ATM or with a check that accesses yc ¢ credit
card account do not quat'ty

3. You must nct yet ~ave fully paid for the purchase.

.t all of the criten.: abov.- a-¢ met and you are st Il dissatisfied with the
purchase, contact us «r wr ting or electronically at.

America Expross, PO Box 987535, El Paso TX 79998-1535
WWW.2Mericanexpress.com

While we investigate the same ru es apply to the disputed ar-our! as

dise gner g above AfL: - we finisn our invest ation, we wil tell you our

de. sion. At that po t.if we t unak you owe an amount o:«d you do not pay
we may report you as delinquent.

: Pay Your Bill with AutoPay ]

" Deduct your payment from your bank
i accourlt aulomatica'ly each month.

- Avoud late feoe
= Save time

lVisit americanexpress.com/autopay
ltoday to enroll.

For information on how we protect your
privacy and to set your communicat on
and privacy choices, please vis t
www.americanexpress.com/privacy.
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Platinum Card® adieas e p. 36
HEATHER N JOHNSON =3
Closing Date 07/16/20 e * Account Ending 13006
" e ——— i e ey e At .
i Customer Care & Billing Inquiries 1.800-525-3355 Hearing Impaired ! )
. L8l international Coflect 1-954-473-2'23  TTY:1-£00-221-9950 ' E Website: a ~icanexpress.com
; Large Print & Brailie Statements 1600-525 3355  FAX:1-623 737-4442 |
Cash Advance at ATMs Inquiries 1-800-CASH-NOW InNY: 1830-522 1897 . ' Customer Care
i &Billing Inquiries  Payments
. P Q.BOX 981535 PO BOX 0001
£L PASO, TX LOS ANGELES CA
' . 79998 1535 90096-8000

W :~'i‘ i )

We've ntrocuced niore ways you ¢can earn rewards dunng this time.

Learn more by visting L com/what:

YOu Can 130 CONLACL uS usig *he phona rumber on your Card or chat us o~ the Arex Apr
Tent CHAT 10 86509 o receive & ak to ~mw'ud L * youf 1iPhonz’ IS or Ancraid " nhone
See app Lie lislings tor ope-ating ~ysteminio. Messayu < 1d data . ales may wppy

(Payments and Credits

1
[ Summary |
Pay Over Time /
Pay In Full Cash Advance ¢ Total
Payments e e MoeB 41936450000
Credits . o_ . _%00 000  scC
Total Payments and Credits o -$306.84 . - ”-5191.16

[ Detail  i-4:are, posting dare

J

Payments Amount

07/05/20*  ONLINE PAYMENT - THANK YOU -$500.0.
[ Fees ]

Amount

07/10/20 L-te Payriu "t Fee $40.00

Total Fees for this Period $40.00
Interest Charged ]

Amount

'Lotal Intgrest Charged for this_tgri_gq_ ] B ] _ $0.00

About Trailing Interest

You may see interest on your next statement even if you pay the new ba.ance in full and on time and make no new cherges. Th s s c2lled
“trar ing interest”. Trai ing interest is the alerest charged when, for exarrole, you didn't pay your previous balance ‘n full. When that heppuns,
we charge Interest from the first day of the billing period until we recewe your payment in full. You can avo.d paying ~terest on purchases by
paying your balance 1 Ffu (or if you have ¢ Plan balance, by paying your Adiusted Balance on your biling statement) by the due date each
month. Picase see the When we charge interest sub-section in your Catrdmember Agreement for details.

Continued on reverse



HEATHER N JOHNSON

Account Ending 3006 p. 413
2020 Fees and Interest Totals Year-to-Date |
e - e et e e e e R e . AmoUnt
Total Fees in 2020 $276.00
Total aterestin 2020 42,674.69
Interest Charge Calculation Days in Billing Period. 31 J
Yous Annual Percentage Rate (APR} is Lthe annual interest rate on your account.
Transactions Dated Annual Balance Interest
Percentage Subject to Charge
e et e s From To Rate Interest Rate R
Cash Advances 05/01/2019 25.24% (v) $0.20 $000
_Total __$0.00

‘vIVarabn " 2




). 516

Account Ending- 300c

Claims Resolution Clause Update
The address for sending a cia m notice to American Express has changed. Notice to American Express should be sent to American
Express ADR c/o CT Corporation System, 28 Liberty Street, New York, New York 10005.

Important Notices continued on next page.
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HEATHER N JOHNSON Closing Date 07/16/20 Account Ending 3006

TANTIN

EFT Error Resolution Notice
In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By Phone
questions, at 1-800-528-2122 for Pay By Computer questions, and at 1 800-528-4800 for AutoPay. You may also wr'te
us at American Express, Electron ¢ Funds Services, P.O. Box 981531, El Paso TX 79998-1531, or contact online at
www.americanexpress.com/inquirycenter as soon as you can, if you think your statement or receipt is wrong or if you
need more information about a transfer on the statement or receipt. We must hear from you no later than 60 days
after we sent you the FIRST statement on which the error or problem appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the trarster you are unsure about, and explain as clearly as you can why you believe it is an

error or why you need more information.

3. Teli us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in efror, so that you will have the use of the money dur.ng
the time it takes us to complete our investigation.

End of Important Notices.



